
Support for anyone affected by domestic abuse in North Somerset 

24 March 2020 

Corona virus and domestic abuse – what’s the connection?  

Living with an abusive partner or family member is difficult at the best of times.  But being 

stuck in the home together at a time of stress and uncertainty may be even more frightening 

than usual.  It’s important that people in this situation know that there is support available for 

them locally; even in these difficult times. 

Who can help? 

Specialist support for anyone affected by domestic abuse in the district is provided by a team 

of committed and knowledgeable professionals. Up until the end of March the team work for 

Gemini Services. From Wednesday, 1 April Next Link are taking over the contract. This is 

simply because the contract came to a natural end and Next Link won the tender (Livewest 

Gemini’s parent company decided not to bid for it). Most of the Gemini Staff are moving 

across to the Next Link team. What is not changing is the team’s dedication or 

professionalism nor the council’s commitment to the provision of excellent support for 

members of the North Somerset community affected by domestic abuse.  

What will change? 

Next Link will provide the same, or very similar, services to those currently provided by 

Gemini Services.  That is: 

Safe houses for  

 families 

 single women 

 women with complex needs  

 men. 

The service will also offer IDVA (Independent Domestic Violence Advisor) support for high 

risk victims of domestic abuse and community outreach support for low/medium risk victims 

as well as The Freedom Programme for survivors. 

In order to implement the change-over, there will be a short pause in acceptance of referrals. 

No new residents will be accepted into the refuge from 4pm, Tuesday 24 March to Tuesday 

31 March. If anyone needs refuge accommodation during this period, they should contact 

the Council’s Housing Advice Team on 01934 426 330 or call the national helpline on 0808 

2000 247     

Other elements of the service will not take referrals from 4pm on Friday 27 March until 9am 

on Tuesday 31 March. 

If anyone requires community-based support for domestic abuse during this period please 

visit www.saferstrongerns.co.uk/domesticabuse for guidance on other support available and 

for the actions which other services can provide, including safety planning.  Please note, all 

practitioners should refer to their own agency safeguarding guidelines when dealing with 

domestic abuse. 

Service users and practitioners could also contact the local DAFFS line 0800 694 9999 or 
email community@n-somerset.gov.uk for advice. 
 

http://www.saferstrongerns.co.uk/domesticabuse
https://saferstrongerns.co.uk/our-services/communitysafety/domestic-abuse/information-for-professionals/
mailto:community@n-somerset.gov.uk


About Next Link: 

Next Link already provide the domestic abuse services in Bristol and South Gloucestershire.  

Over the last 20 years Next Link has built an excellent reputation for providing responsive 

services in city, town and rural settings that keep survivors safe, support them to seek justice 

and build their resilience to enable them to live meaningful lives free from the fear of 

violence. 

To get help around domestic abuse: 

 Call the Domestic Abuse FreeFone Service (DAFFS)  0800 694 9999, Mon – 

Friday 9am to 5pm.  To discuss options and how to access support 

 

 Visit www.saferstrongerns.co.uk/domesticabuse   For up to date information on 

support available, guidance on how to support anyone affected by domestic abuse 

and all referral forms 

 

 Contact community@n-somerset.gov.uk 01934 426343 if you have any queries 

about the council’s response to domestic abuse 
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